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Designating an Agent
Find Local Assistance

• Consumers can designate an agent from 

their dashboard view or any time from their 

top bar navigation by selecting “Find Local 

Assistance”
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Designating an Agent
Find Local Assistance

• Once selected, consumers have the option 

to search for an agent or an assister
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Designating an Agent
Search for a Certified Agent or Broker

• Consumers can then search for an agent 

closest to them, by name, or by company
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Designating an Agent
Agent Designation

• Once a consumer has searched for and 

selected an agent, the consumer attests to 

the formal designation and provides an      

e-signature
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Designating an Agent
Agent De-Designation

• If a consumer wants to de-designate an 

agent, the consumer proceeds to their 

‘enrollment’ page 



CONFIDENTIAL AND PROPRIETARY

Any use of this material without specific permission is strictly prohibited 7

De-Designating an Agent
Agent De-Designation

• Once consumer has designated an agent, a 

consumer will see a ‘your agent’ icon. 

• To de-designate, select the icon and then 

selected ‘de-designate agent’
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De-Designating an Agent
Agent De-Designation

• Once selected, a consumer can confirm to 

de-designate the agent


